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Certification Exam Study Materials

The OutSystems® Certification Program includes 3 Developer certification levels and 1
Support Engineer certification level.

Levels

Associate Developer — Autonomous newbie that evolves fast and delivers quality work

Develops simple web applications. Fairly autonomous in addressing most development issues and fast learner.
Able to bridge experience with other development environments and languages. Should be supervised by a
Professional Developer.

Professional Developer — Trustworthy, proficient senior developer

Develops enterprise grade applications. With experience in some advanced topics like Architecture, Advanced
User Interface patterns, Business Process Technology. Able to coach Associate Developers.

Expert Developer — Trustworthy, senior developer that can tackle everything with mastery

Top of the line, trustworthy, experienced developer, with capacity to design and architect quality solutions
autonomously. Can tackle all platform related technical issues. May occasionally manage the delivery team.
Able to coach Associate and Professional Developers.

Professional Support Engineer — Manages, maintains and monitors the OutSystems
Platform infrastructure

Masters the OutSystems Platform architecture and has knowledge of advanced troubleshooting and monitoring
techniques. Is also able to install, to setup and create robust OutSystems Platform infrastructures.

Prepare yourself for the Associate Developer Exam
The exam will take about two hours; it is a multiple-choice exam and requires previous
preparation. It will mostly focus on practical questions and scenarios to validate your
professional experience. To help you prepare for the exam, we advise you to check the
following study materials composed of reference help and technical notes:

e The best way to prepare is to attend a Developer Boot Camp (recommended)

e Online Training

e Service Studio Help

o OutSystems Platform - Performance Best Practices

Important Notes:

e To successfully pass the exam you will need a score of 70% or more.

e The exam result will be communicated to you via email within two weeks of
completion.

« If you fail the exam, you receive the score, as well as the topics that you need to
improve. Notice that you will not be able to review the exam after the result is issued.

o OutSystems reserves the right to change any of these conditions at its sole
discretion.
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http://www.outsystems.com/academy
http://www.outsystems.com/help/servicestudio/8.0/
http://www.outsystems.com/Community/download.aspx?DocumentId=202
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Prepare yourself for the Professional Developer Exam
The exam will take about two hours, it is a multiple choice exam and requires previous
preparation, but will mostly focus on practical questions and scenarios to validate your
professional experience. To help you prepare for the exam, we advise you to check the
materials for the Associate Developer exam plus the following study materials composed of
reference help and technical notes:
e Attend an Advanced Developer Boot Camp (recommended)
o Reference Help
o Business Process Technology (Service Studio Help)
o Multi-Tenant Applications (Service Studio Help)
o Multilingual eSpaces (Service Studio Help)
o Import Entities from a Database (Integration Studio Help, Service Studio
Help)
o Web Services
= Consume (Service Studio Help)
= Expose (Service Studio Help)
o Platform APIs (Service Studio Help)
o Themes, Style sheets and Styles (Service Studio Help, Service Studio Help)
e Technical Notes
o How to Build a Multi-tenant Application
o OutSystems Platform - Architecture & Infrastructure
o Timers and Asynchronous Processes
o Performance Tuning for OutSystems Applications

Important Notes:

e To successfully pass the exam you will need a score of 70% or more.

e The exam result will be communicated to you via email within two weeks of
completion.

o If you fail the exam, you receive the score, as well as the topics that you need to
improve. Notice that you will not be able to review the exam after the result is issued.

o OutSystems reserves the right to change any of these conditions at its sole
discretion.

Prepare yourself for the Expert Developer Exam
The exam will take about two hours, it is a multiple choice exam and requires previous
preparation, but will mostly focus on practical questions and scenarios to validate your in-
depth knowledge of OutSystems Platform development and your professional experience.
Topics like Architecture and Best Practices have a strong focus on this exam.
To help you prepare for the exam, we advise you to check the materials for the Professional
Developer exam plus the following:

e Attend a Support Engineer Boot Camp (recommended)

Important Notes:
e To successfully pass the exam you will need a score of 70% or more.
e The exam result will be communicated to you via email within two weeks of
completion.
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http://www.outsystems.com/help/servicestudio/8.0/default.htm#Designing_Processes/Overview_of_Designing_Processes.htm
http://www.outsystems.com/help/servicestudio/8.0/default.htm#Multi-tenant_eSpaces/About_Multi-Tenancy.htm
http://www.outsystems.com/help/servicestudio/8.0/default.htm#Multilingual_eSpaces/About_Multilingual_eSpaces.htm
http://www.outsystems.com/help/integrationstudio/8.0/Managing_Extensions/Import_entities_from_Database.htm
http://www.outsystems.com/help/servicestudio/8.0/Integrating_with_other_systems/Extensions/Use_Foreign_Entities.htm
http://www.outsystems.com/help/servicestudio/8.0/Integrating_with_other_systems/Extensions/Use_Foreign_Entities.htm
http://www.outsystems.com/help/servicestudio/8.0/Integrating_with_other_systems/Web_Services/About_Web_References.htm
http://www.outsystems.com/help/servicestudio/8.0/Integrating_with_other_systems/Web_Services/About_Web_Services.htm
http://www.outsystems.com/help/servicestudio/8.0/Integrating_with_other_systems/Using_the_Platform_APIs/About_APIs.htm
http://www.outsystems.com/help/servicestudio/8.0/User_Interface/About_Themes.htm
http://www.outsystems.com/help/servicestudio/8.0/Miscellaneous/Styles/Style_Sheets.htm
http://www.outsystems.com/Community/download.aspx?DocumentId=763
http://www.outsystems.com/Community/download.aspx?DocumentId=178
http://www.outsystems.com/Community/download.aspx?DocumentId=17
http://www.outsystems.com/Community/download.aspx?DocumentId=26
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e If you fail the exam, you receive the score, as well as the topics that you need to
improve. Notice that you will not be able to review the exam after the result is issued.

o OutSystems reserves the right to change any of these conditions at its sole
discretion.

Prepare yourself for the Professional Support Engineer Exam
The exam will take about 4 hours during which you will engage in activities to assess your
in-depth knowledge of the OutSystems Platform installation, configuration and
troubleshooting. These activities are broken into hands-on parts. The first part is a farm
environment installation of the OutSystems Platform, and the second part is a
troubleshooting scenario on an OutSystems Platform farm environment.
To help your preparation we advise you check the materials of the Support Engineer Boot
Camp, as well as cover the following topics:
¢ |Install OutSystems Platform 8 on Windows 2008 R2 farm environments
e Configure Microsoft SQL Server 2008/2012 to support the OutSystems Platform 8
e Troubleshooting the OutSystems Platform 8.0 in a farm environment, covering:
o OutSystems Platform 8 configurations
o Application Server (IIS and ASP.NET) configurations
o Operating System (Windows 2008 R2) configurations
o Network connectivity analysis

Here is a list of additional documents we recommend you read for your exam preparation:
e The OutSystems Platform 8 installation checklist
e The OutSystems Platform troubleshooting tech note
e The OutSystems Platform 8 system requirements
e OutSystems Platform Architecture & Infrastructure

Important Notes:
e To successfully pass the certification exam you will need to:
o Successfully install the OutSystems Platform on a two-server farm
environment
o Score 70% or more in the remaining hands-on activities
e The certification exam result will be communicated to you via email within two weeks
of completion.
o If you fail the exam, you receive the score, as well as the topics that you need to
improve. Notice that you will not be able to review the exam after the result is issued.
o OutSystems reserves the right to change any of these conditions at its sole
discretion.
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http://www.outsystems.com/goto/checklist-8-NET
http://www.outsystems.com/goto/technote-troubleshoot-platform-server
http://www.outsystems.com/goto/System-Requirements-8
http://www.outsystems.com/goto/agile-platform-architecture-overview
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