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The low-code platform
for GenAl innovation

How can | support you today?

Key resources

The OutSystems platform can help you quickly
build GenAl solutions for all areas of your company
—without risk, and without GenAl expertise.

[l outsystems Troubleshooting (2] Release Notes @ Forge Component

Help Articles

Most referenced articles
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“We want to have our own access to generative Al, aka GPT “As a company with a small IT department, Outsystems GenAl
platforms, and we did this with an OutSystems-powered features help us accelerate development while minimizing
solution.” security vulnerabilities.”

Walter Nirschl, Head of Global Workplace Services David Lloyd. Director of IT, Park Industries

OutSystems uses OutSystems to build GenAl applications

59.1% 28.5% 81%
of support questions answered improvement in data quality thanks increase in target audience thanks
by GenAl. to GenAl population of fields. to GenAl content translation.

With OutSystems you can

@ Drive real business value with GenAl o, Reap the rewards of GenAl without the risk
8
Esily build custom apps based on your own i With OutSystems, you get a platform that
internal data for the most powerful experience. generates safe, quality code that doesn't
degrade into tech debt, and automated security
checks and global compliance come standards.
@ Combine GenAl insight in one platform @ Deliver GenAl value without GenAl expertise
<
N 2
A unified platform for all of your GenAl apps Easily create reusable GenAl agents, leverage
gives you the most holistic view of your data, so ready-to-go app templates, and use low-
you can get the best insight for your business, code to combine the power of LLMs, RAG, and
managing apps from ideation to delivery. proprietary knowledge sources without complex

development.
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Why choose OutSystems for GenAl innovation

) A1 AgentBuilder My agents  Configurations

Start from an app

Ready-made apps for specific use cases with interface, an agent, and an
integration that you can test and download

Make your changes A Testthe agent Integrate in your flows

2 3 b Sales call summarizer for 5
Ticket deflection for Zendesk 4 @ MyGPT employee assistant
zendesk Salesforce
Try app Try app Try app

Or start from an agent

Autonomous agents that you can simply integrate in your apps with an ID.

You can start from a template or create one from scratch Add data f

Choose an Al model | [ fi 208
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Tools to build Al-embedded apps

- Makes it easy to build apps that use GenAl—no Al expertise
required.

- Offers a library of quick-start apps and ready-to-use agent
templates to help you ramp up fast.

« Provides built-in guardrails to ensure security and governance,
and to standardize Al deployment across the business.
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GenAl coding assistance

» Responds to natural-language prompts for data querying.
« Helps you code better with Al-driven code completion.

» Makes it possible to deliver more quickly with next-best action
suggestions.

Al-optimized SDLC

» Automatically reviews code to ensure it meets critical
architectural standards.

« Monitors your entire application portfolio to identify and
remove technical debt.

- Identifies performance bottlenecks, such as unlimited records
in SQL queries.

- Alerts you to security vulnerabilities, such as SQL injection.
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With the platform you need to manage it all

- Cloud-native infrastructure and tools for developing, testing,
deploying, and running applications.

« Guardrails for adherence to global security and compliance
standards.

« DevOps, CI/CD, and tech debt monitoring tools for easy
maintenance at scale.

Learn more at



https://www.outsystems.com/

