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Product Configuration Journey

Login Product

e Login to product configuration

portal e Section
configuration

e Attribute
configuration
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l Management

e View/Edit product
e Delete product



Customer Journey - Registration

Data Capture

¢ Personal details

¢ Contact details

* Demographic
details
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Customer

Identity
Verification

® Online
background
verification

Product

¢ Product selection

¢ Product data
capture
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Liveliness

checks

e Captcha
e Digital signature

Review and
Submit
e Registration

Request
Submission




Compliance Journey — Verification & Fulfillment

Login

e Compliance
officer logs into
Backoffice
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@ Verification Fulfillment

e Customer data e Confirmations
and document e Approvals
verification by
compliance officer
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Communication

e Customer
communication

e System
Integrations
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