
Faster and Better Customer Service, 
Without Compromises

Self-service is the preferred option of both customers and companies for resolving issues. According to Harvard Business Review, 
81% of customers across industries attempt to take care of matters themselves before reaching out to a live representative. Yet, less 
than 9% of customers attempting to self-solve succeed and can fully resolve their issues via self-service channels (Gartner).

The reasons for this failure are multiple: self-service channels are difficult to use, self-service is not optimized for omnichannel 
nor personalized, and out-of-the-box solutions make it difficult for organizations to deliver the experiences customers expect.

Providing exceptional customer self-service is critical to retain customers and scale customer service without increasing cost 
of serve. Are you ready to compete?

OMNICHANNEL CUSTOMER SELF-SERVICE

OutSystems for Customer Experience Transformation

81% of customers across industries attempt to 
self-service before reaching out to a live representative.

HBR

By 2023, more than 60% of all customer service 
engagements will be delivered via digital and web 
self-serve channels, up from 23% in 2019.

Gartner

OutSystems is a low-code app development platform that combines the speed of 
point solutions with the flexibility and quality of traditional development to create 

high-quality customized self-service experiences.

Omnichannel customer experiences 
in a fraction of the time

Quality and security your customers 
will love

Uniquely yours and tailored 
to your needs

More customers, same resources, 
less cost

https://hbr.org/webinar/2016/12/how-to-fix-customer-service
https://hbr.org/webinar/2016/12/how-to-fix-customer-service
https://www.gartner.com/en/documents/3983091


Talk to an Expert

Create self-service apps faster without compromises

How Yorkshire Building Society grew mortgage 
conversion rate by 54% using mobile and web 
self-service apps

There’s an increasing digital dependence among our 
customer base. We need to make sure that those 
experiences are seamless and allow people to carry 
out activities with us as quickly and easily as possible. 
Using OutSystems has made that much easier.

Kirsty Jordan, Digital Services Lead

Read the Yorkshire Building Society story

Innovate faster and create stronger relationships with customers, 
in the most cost-efficient way

Capabilities you will love

•	 AI-enabled Visual Development 

•	 Fully customizable UX/UI Templates

•	 Reusable components across touchpoints

•	 Plug-and-play connectors

•	 Cloud-native architecture and scalability

•	 Enterprise-grade security

Speed
Innovate faster and build omnichannel 
experiences in a fraction of the time.

Flexibility
Build exactly what you need, tailored to 

your needs, and make change easy.

Quality
Provide high-quality, reliable, and 
secure self-service applications.

Cost-Efficiency
Build more with your existing resources 

and scale with confidence.

https://www.outsystems.com/talk-to-an-expert/
https://www.outsystems.com/case-studies/yorkshire-building-society-digital-experience-improvement/

