
Digital Transformation with Low Code
OutSystems Accelerator 

Simplifying Transformation, Accelerating Success



OutSystems Accelerator

All-in-one solution designed to revolutionize processes and 

streamline organizational workflows. Empowers 

governments and enterprises to accelerate their digital 

transformation journey, achieve operational excellence, 

and unleash the power of intelligent automation.

Employee Workspace

Consolidated Tasks Inbox

Unified Multi-channel Notification

Dynamic Workflow Engine

SLA and KPI Monitoring

BackOffice

Customizable Dashboards

Real-Time Data Sync



Consolidated Tasks Inbox

II

A unified task management feature 

that aggregates tasks and pending 

actions into a single, organized view. 

This enables employees to efficiently 

prioritize and complete their 

responsibilities, reducing delays and 

enhancing productivity by ensuring 

nothing is overlooked.

Built with employees in mind, providing 

a user-friendly interface and tools to 

simplify daily workflows. Seamlessly 

access the platform on both portal and 

mobile devices, offering flexibility and 

connectivity for employees wherever 

they are.

Employee Workspace

I

Main Components



Unified 
Multi-channel 
Notification

Consolidates instant alerts for approvals from various 

applications, updates, deadlines into a single view. 

Cross-channel DeliveryCross-channel Delivery Customizable Alerts Customizable Alerts 

Real-time UpdatesReal-time Updates Integration with Existing SystemsIntegration with Existing Systems

III Dynamic Workflow EngineIV

Scalability

Efficiently scale to 
accommodate growing 

volumes and 
complexity

Scalability

Efficiently scale to 
accommodate growing 

volumes and 
complexity

Support Parallel activity

Support two or more 
sequences that execute 

at the same time

Support Parallel activity

Support two or more 
sequences that execute 

at the same time

Reusability

Rules, workflows, and 
notifications can be 
reused extensively

Reusability

Rules, workflows, and 
notifications can be 
reused extensively

Flexibility

Easily adapt to changing 
conditions and rules in 

real-time

Flexibility

Easily adapt to changing 
conditions and rules in 

real-time

Adaptability

Handle complex 
workflows with multiple 

conditions

Adaptability

Handle complex 
workflows with multiple 

conditions

Versioning Support

Provide new versions of 
existing workflows, and 
ensures safe editing of 

existing workflows

Versioning Support

Provide new versions of 
existing workflows, and 
ensures safe editing of 

existing workflows

Allow for real-time adjustments and modifications based on 

business rules configuration.



Dynamic Forms

V

Enhance flexibility and customization of 

data collection and management 

processes within applications. These 

forms allow users to interact with 

various data entities, such as employee 

information, job roles, or benefits, and 

customize form fields dynamically 

based on specific conditions or rules.

Dynamic Dropdowns

Conditional Logic

Data Entity Integration

Field Validation

Dynamic Field Generation

BackOffice

VI

Lookup Configuration

Access Control & Security

User Management

Notifications Configuration

Master Data Management

A Backoffice for Services moderators 

and administrative teams with the 

tools to efficiently manage employee 

data, streamline processes, and 

maintain security, helping organizations 

offer better services to their 

employees and ensure operational 

effectiveness.



Data entered in dynamic forms can be instantly updated in 

backend systems, ensuring that all information remains current 

without requiring manual updates.

Real-Time Data Sync

VII

Empower users with personalized dashboards that provide real-

time insights and a comprehensive view of key metrics. Tailored 

to individual roles and preferences, these dashboards enhance 

decision-making, improve visibility, and streamline access to 

critical information.

Customizable Dashboards

VIII

Track service-level agreements and key performance indicators 

through built-in monitoring tools, ensuring operational 

excellence.

SLA and KPI Monitoring

IX



Our solution includes a customizable theme designed with 

UX best practices, allowing organizations to adapt the 

interface to match their branding and needs. The user-

friendly layout ensures easy navigation and accessibility, 

enabling users to intuitively access key features and 

services. Whether in the office or working remotely, 

employees benefit from a seamless, tailored experience 

that enhances both usability and overall productivity.

UX Design



Integrations
In addition to Oracle EBS and Fusion, our solution is designed to 

integrate seamlessly with existing enterprise applications. 

Whether it's HR systems, financial software, or other critical tools, 

we ensure smooth connectivity and data exchange to allow 

organizations to maintain their current technology stack while 

enhancing user experience and workflows with a unified, user-

friendly interface. 

Compliance
Our solution is engineered to meet the highest standards of 

compliance and regulatory requirements. Extends to ensuring full 

adherence to cybersecurity frameworks and other regulations 

such as GDPR, NCA, and SAMA, guaranteeing secure, efficient, and 

legally compliant solutions for our clients. 



Rather than implementing AI as isolated tools, organizations 

can embed intelligent capabilities directly into business 

processes, enabling systems to understand context, make 

recommendations, automate decisions, and orchestrate 

actions across multiple applications and departments.

Enterprise Platform for 
Intelligent Automation

The solution is built on a unified digital foundation that 

combines workflows, data, tasks, notifications, and enterprise 

integrations within a single platform. This architecture creates 

the ideal environment for organizations to adopt Artificial 

Intelligence and Agentic AI capabilities securely and at scale.



AI & Agentic AI Use Cases

By combining enterprise workflows, real-time data, 

and intelligent automation, the Accelerator enables AI 

and Agentic AI to support employees, optimize 

operations, and deliver smarter, faster, and more 

responsive services.

Smart Task Prioritization
Outcome: Urgent work is done first.

1

Task Summarization 
Outcome: Faster decisions.

2

Intelligent Approval Assistant
Outcome: Faster approvals with better governance.

3

Predictive SLA Management
Outcome: Better operational performance and less delayed tasks.

4

Intelligent Workflow Builder
Outcome: New workflows are ready in hours instead of weeks. 

5

Smart Task Delegation 
Outcome: Improved workload distribution and reduced task delays,

6



Enhanced Employee
 Productivity

Compliance 
and Security

Accessibility 
and Flexibility

Streamlined 
Processes

Benefits of Implementation

Cost Effecincy Support for Digital 
Transformation

Speed of DeliveryScalability

Streamline processes, improve data management, enhance user experience, and ensure 

compliance. Its ability to dynamically adjust forms, automate workflows, and integrate 

with existing systems makes it a versatile tool that significantly boosts operational 

efficiency, reduces costs, and enhances both employee and administrator satisfaction.



As a recognized partner of OutSystems, Our partnership reflects our dedication to staying at the forefront of low-code technology and 
empowering businesses through digital transformation.

Our team of OutSystems-certified professionals brings a wealth of expertise to every project, ensuring the successful implementation 
of tailored solutions. With more than 100 certifications across key domains, our team is equipped to handle diverse business 
challenges and deliver exceptional results.

4matex Strategic Partnership with OutSystems

Front-end Developer Specialist (O11, ODC) 

Tech Lead (O11)

Professional Traditional Web Developer (O11) 

DevOps (O11)

Mobile Developer Specialist (O11, ODC)

Expert Traditional Web Developer (O11) 

Associate Developer (O11) Associate Traditional Web Developer (O11) 

Web Developer Specialist (O11)

Our clients consistently recognize the value of our 
OutSystems-driven solutions, awarding us a high 
rating for excellence in delivery, innovation, and 

impact. Their feedback highlights our ability reduce 
time-to-market and deliver measurable business 

outcomes.

Architecture Specialist (O11) 

Security Specialist (O11 and ODC)

Associate Developer (ODC)

Web Developer Specialist (ODC)

Agentic AI Specialist (ODC)



www.4matex.com

+966114411773

Sales@4matex.com

Simplifying Transformation, 
Accelerating Success…

http://www.4matex.com/
http://www.4matex.com/
http://www.4matex.com/
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