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Disruption and Innovation

GLOBAL

Slow Returns From Agile
and DevOps Investments

Customer-centricity
is on the Rise

60% of organizations 
have invested in agile 
tools and services in 
the past year

But the average agile maturity score
is just 2.6 out of 5 But the average agile

maturity score
is just 2.6 out of 5

AGILE MATURITY

40% of organizations 
have invested in DevOps 
tools and services in the 
past year

But DevOps maturity is typically somewhere
between “Starting” and “Fundamental.”

DEVOPS MATURITY

Average 2.4
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52% of organizations 
have invested in
customer-centric
practices in the past year

Low-code is Crossing 
The Chasm

34%
means low-code has

reached the Early Majority
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Customer Journey Mapping 

Design Thinking

Lean UX

16%

27%

9%

Most important App Dev 
projects in 2018 

Survey respondents’ use of low-code:

outsystems.com

Development Skills
Are Hard to Hire

Backlogs Remain
Stubbornly High

Development Time Is Excessive Speed of App Dev

Time to deliver a web or mobile 
application is five months or 
more, say 47% of respondents

5
months

28% of organizations are unhappy or 
somewhat unhappy with the speed 
of application delivery

28%
Unhappy or Somewhat Unhappy

65%
Have App Dev Backlog


